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JANl'ARY  1»»5 
Covar  story:  Five  Major  Trends  in  Banking 
Banking  is  undergoing  a  rollercoaster  ride  of 
change  as  five  major  trends  in  financial  services 
uproot  tradition  and  usher  in  a  New  Age.  p.  38 
Foaturo:  Shipping  Data  to  Desktops 
Client/server  technology  has  opened  U.S. 
bankers’  eyes  to  relational  database  management 
systems,  p.  48 

BS+T  1995  Directory  and  Buyers’  Guide 
The  buyers  guide  offers  an  alphabetical  directory 
and  a  categorical  listing  of  the  latest  in  banking 
technology  products  and  services,  p.  57 
InFdciM:  NationsBank,  First  Chicago  to 
Develop  EFTPS 

New  electronic  tax  payment  systems  has  Uncle 
Sam  wired,  p.  20 

Just  What  the  Doctors  Ordered 
A  unique  partnership  in  Ohio  creates  the  nation's 
first  “health  care  bank."  p.  22 
Opening  the  Window 

Banks  keep  cash  management  customers  with 
Windows-based  technology,  p.  24 
Cowimeiits:  Beyond  Terms  of  Disclosure,  p.  4 
Nuws+TrMids:  Visa  and  Microsoft  lead  the  great 
chase  for  secure  Internet  transactions,  p.  6 
Road  Map:  Mondex  Takes  the  Green  Out  of 
Wallets,  p.35 

On-Stta:  In  Securities,  Tune  is  Money 
City  National  Bank  of  Florida,  p.36 

Products:  p.  Ill 

Backpaga;  Keeping  the  Playing  Field  Level 
Robert  Litan,  deputy  assistant  attorney  general, 
U.S.  Department  of  Justice’s  antitrust  division. 

p.116 

FEBRUARY  1995 
Covor  story:  EDPs  Emerging  Role 
Banks  are  finally  catching  on:  EDI  is  no  fod.  If  s  a 
vital  component  of  many  banks’  wholesale  strate¬ 
gies  that  helps  them  hold  onto  business,  p.  34 
Foaturo:  Bankiiig  Where  You  Want  to  Be 
Today’s  bankers  are  a  different  breed — ^with  lap 
tops,  PDAs  and  other  portable  technology,  they’re 
willing  to  go  almost  anywhere,  p.  40 
InFocws:  Fitting  for  Marketshare 
With  regulations  an  ever-pressing  issue  at  banks, 
compliance  vendors  are  faced  with  their  own  bat¬ 
tles:  how  to  stand  out  in  a  crowded  market  p.22 
Bracing  for  Change 

With  tottering  loan  portfolios  and  skyrocketing 
interest  rates,  Mexican  banks  must  regroup  in  the 
wake  of  the  nation’s  economic  crisis,  p.  24 
Comments:  Chemical:  Sign  of  the  Times,  p.  4 
Newe+Trwid*:  The  Citibank-Online  Resources 
brouhaha  underscores  growing  awareness  of  tech¬ 
nology  patents,  p.  6 

Caid  Wars:  New  technology  will  make  some 
noise,  p.  28 

On-Sita:  More  Lending  F'oDows  New  System 
Farm  Credit  Bank.  p.  30 
Vendor  Team  Makes  Mergers  Look  Easy 
Trans  Fmancial  Bank.  p.  30 

Products:  p.  47 


Backpaga:  Going  Widi  die  Flow  cf  Money 
Canadian  Imperial  Bank  of  Commerce  svp  and 
managing  partner  in  charge  of  global  technology 
Thomas  Kielty.  p.52 

MARCH  1995 
Cover  story:  Telecom  Giants  Square  Off 
Eager  to  own  a  piece  of  retail  banking  transac¬ 
tions,  telecommunications  companies  jockey  for 
position  among  banks.  p.40 
Feature:  Starting  ECP  Engines 
After  years  of  slow  growth,  electronic  check  pre¬ 
sentment  may  take  off  in  “95 — unless  hurdles  con¬ 
tinue  to  block  its  path.  p.  46 
kiFocus:  A  Meeting  of  the  Minds 
A  bank,  a  health  insurer  and  health  care  providers 
join  for  check  management  p.  22 
The  Rules  Thicken  for  Annuities 
Just  when  banks  thought  it  was  safe  to  sell  annu¬ 
ities,  another  court  said  no.  p.  24 
Locking  up  the  Market 
A  tightening  lockbox  market  may  give  bank  pro¬ 
cessors  a  bigger  piece  of  the  pie.  p.  25 
Comments:  Ten  Things  to  Write  About,  p.  4 
News+Trends:  The  Senate  Banking  committee 
proposals  may  dramatically  change  the  fiice  of 
financial  services,  p.  6 

Bottom  Lino:  Digital  Equipment  Corp.  p.  31 
On-Sito:  Putting  A  Number  On  Profitability 
Fust  NH  Bank.  p.  33 

Remote  Mainframe  Command  Cuts  Mainte¬ 
nance  Costs. 

PNC  Bank.  p.  35 

Products:  p.  63 

Backpage:  Home  Banking:  Let  Consumers 
Decide. 

Shawmut  National  Corp.  evp  Robert  Hedges,  p.  68 

.APRIL  1995 
Covor  Story:  In  Search  of  a  Market 

Despite  rising  interest  rates  and  sluggish  demand, 
some  banks  are  committing  customized  technolo¬ 
gy  and  capital  resources  to  grow  their  commercial 
mortgage-backed  securities  businesses,  p.  30 
Feature:  What  Went  Wrong  at  Barings? 

As  the  world  digests  the  failure  of  Barings  PLC, 
industry  players  question.  When  will  we  exercise 
rock-solid  risk  management?  p.  38 
kiFocus:  Banks:  L^  to  Their  Own  Devices 
The  debate  over  ’90s-style  home  platforms  contin¬ 
ues — ^will  the  PC  land  on  top?  p.  18 
The  Big  Switch 

Chase  Manhattan  Bank  Corp.  pursues  a  massive 
worldwide  conversion  to  help  stay  with  the  loan 
syndication  game.  p.  20 
Special  Report:  Exploring  New  Frontiers 
Newborn  markets  are  fi'esh  ground  for  U.S.  bank 
technology  providers,  p.  43 
Coeunente:  Barings’  Walk  on  Wild  Side.  p.  4 
Newef Trends:  Microsoft  Corp.  endures  yet  more 
court  controversy,  throwing  its  proposed  acquisi¬ 
tion  of  Intuit,  Inc.,  into  limbo,  p.  6 
Road  Map:  Fiber  Optics  Offer  Great  Promise 
p.23 


Ou-Sne:  Mortgage  Stdiware:  Picking  Up  Pace 
Chase  Manhattan  Bank  Corp.  25 
Cash  Management  System  Lets  David  Battle 
Giffiath 

Jefferson  Guaranty  Bank.  p.  26 

Products:  p.  60 

Backpage:  'TQM  is  Not  Alphabet  Soup 
KeyCorp  evp  Linda  Grandstaff.  p.  68 

MAY  1995 
Cover  story:  Smart  Cards  Build  Momentum 
Smart  cards  will  host  a  myriad  of  applications, 
from  transferring  money  and  paying  bills  to  stor¬ 
ing  valuable  information,  p.  46 
Feature:  T-t-S  Closes  in  on  Global  Settlements 
In  a  giant  global  market,  custodial  banks  are  find¬ 
ing  that  securities  settlement  and  messaging  staih 
dards  may  be  the  magnet  for  doing  business,  p.  52 
la  Focus:  KPMG  Survey:  Bank  CEOs  Speak 
Out  On  Industry  Trends 
Eighty-three  percent  of  commercial  bank  and 
thrift  CEOs  stated  a  concern  over  losing  cus¬ 
tomers  to  nonbank  competitors  in  the  payment 
arena,  p.  26 

Dissemination  of  Market  Data  is  Under  Fire 
U.S.  conunercial  banks  and  securities  firms  grap 
pie  with  many  of  the  same  issues,  including  the 
purchase  of  real-time  market  data.  p.  32 
Spodal  Show  CovonMo:  NOAC  ’95 
NOAC,  June  4-7,  will  feature  bank  technology 
solutions  today  for  the  business  challenges  of 
tomorrow,  p.  79 

Coiwmoiits:  Toward  A  Brave  New  World,  p.  4 
Nowo+Tronds:  Texas  may  opt  out  of  the  federal 
interstate  branch  banking  law.  p.  6 
Card  Wars:  Pushing  Branded  Debit  p.  24 
Ou-Sito:  IXI’s  Unlimited  Screen  Real  Estate 
Bank  of  Boston,  p.  38 
Products:  p.  86 

Backpaga:  Bankings  Virtual  Gold  Mine? 
Richard  K.  Crone,  senior  analyst  financial  ser¬ 
vices,  KPMG  Peat  Marwick,  p.  92 

JUNE  1995 

Covor  story:  Glass-Steagall:  Heading  for 

Retirement 

Tongues  have  wagged  since  the  House  Banking 
&  Financial  Services  Committee  voted  to  reform 
the  62-year-old  act  in  favor  of  a  restructuring  of 
U.S.  banking.  But  will  the  move  be  good  for 
banks?  p.  42 

Foaturo:  When  to  Kin  or  Continue  a  L^acy 
Justifying  the  expense  to  migrate  to  client/server 
technology  requires  careful  cost-benefit  and  busi¬ 
ness  analysis,  p.  52 

kiFPcus:  How  to  Avoid  Home-Grown  Rogue 
Traders 

Nicholas  Leeson’s  actions  have  spurred  renewed 
interested  in  risk  management  guidelines,  but  are 
bankers  listening?  p.26 

Wired:  Financial  Institutions  Market  Services 
in  Cyberspace 

Conunercial  banks  and  Wall  Street  firms  are  vying 
for  space  on  the  Internet  p.  30 
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Cowwiiti:  II.S.  Banldiig’s  Big  Rebirth,  p.4 
Microsoft's  Corp.’s  dreams  of 
merging  with  Intuit  Inc.,  are  temporarily  stymied 
by  the  DoPs  antitrust  suit  p.  6 
BottOM  Um:  EDS  Cotp.  p.  35 
OiKSite:  Modehiig  for  Top  A/L  Management 
KeyCorp,  p.  37 
Product*:  p.  58 

B*clipog*:  Taking  Exception  To  Expansion. 
Gary  Hughes,  vp  and  chief  counsel,  securities  and 
banking,  American  Council  of  Life  Insurance,  p.  64 

J  i;  L  Y  I  9  9  S 
Cover  story:  Launching  Into  Cyberspace 
Tom  between  the  need  for  emerging  technology 
and  the  fear  that  technology  companies  will  usurp 
their  customer  base,  banks  struggle  to  redefine 
themselves  on  the  electronic  fiiontier.  p.  32 
Foatoro:  Banks’  Rising  CyberStar 
Intuit  CEO  Scott  Cook  has  big  plans  of  forging 
multi-bank  relationships  to  support  his  financial 
services  rretwork.  p.  38 
Marketing  Bank  Products  on  the  Internet 
U.S.  banks  are  making  inroads  on  the  Internet 
with  a  vast  array  of  marketing  opporturrities  for  an 
audience  of  3(VmiIIion-and-growing  users,  p.  44 
lafociw:  Playing  the  No-Fee  Retail  Game 
Citi,  Chase  maximize  lowcost  automated  retail 
banking  options  and  drop  transaction  fees.  p.  20 
CRA  Reform  Renews  Focus  on  Technology 
Bankers  may  be  divided  over  CRA  reform,  but 
they  agree  on  one  point  compliance  comes 
through  technology,  p.  22 
Pnawnti'  Slay  The  Giant?  Forget  It  p.  4 
Naw*Traad»:  Insurers  and  bankers  slug  it  out 
over  Glass-Steagall  reform,  p.  6 
On-Site:  Turning  More  Of  a  Branch  Profit 
Fulton  Financial  Corp.  27 
Speeding  Internal  Conununications  and  Cus¬ 
tomer  Reports. 

First  Albany  Corp.  p.  29 
Prodnete:  p.  50 

Backpaga:  S.W.I.F.T.  Embraces  Corporates. 
Chemical  Bank  svp  and  chief  administrative  offi¬ 
cer  Yawar  Shah.  p.  56 

.AYCliST  1995 

Cnvar  atery:  Imaging  Technology  Holds  Its 

Own — Sort  of 

Despite  talk  of  its  cost  effectiveness,  imaging  tech¬ 
nology  hasn’t  exactly  taken  the  banking  industry 
by  storm,  p.34 

Faatera:  Crystal  Clear  Future  for  Bank  Out¬ 
sourcers? 

Information  service  providers  are  hoping  innova¬ 
tive  technologies  ^  help  them  ride  an  incoming 
wave  of  new  banking  opportimities.  p.  42 
taFocu*:  Citicorp:  Strike  Up  the  Global 
Brand 

While  many  banks  are  looking  to  shore  up  their  por¬ 
tions  through  M&A’s,  Citibank  is  setting  its  sights  on 
becoming  a  ^bal  retaO  banking  giant  p.  22 
Fkiaaclal  Taclmology  Expo:  Proviow 
The  Expo  features  exhibits  spanning  the  universe 
of  financial  technology  and  a  conference  dedicated 
to  developing  Internet  strategies,  p.  48 
Comaiaat*:  M&A  Mania:  Tech’s  Finest 
Hour.  p.  4 

Motw-ltaad*;  Banks  grab  the  on-line  services 
spotlight,  announcing  deals  en  masse  with  Intuit 
and  Microsoft,  p.6 

OiKSIte:  MCIF  Aids  in  CRA  Compliance. 


First  National  Bank  p.  27 
Imaging  Debt  Securities. 

Chemical  Banking  Corp.  p.  29 

Products:  p.  52 

Backpage:  Debating  Real-Time  Risk  Manage¬ 
ment  for  Banks 

Rick  Klotz,  partner-in-charge  of  financial  risk  man¬ 
agement,  Coopers  &  Lybrand  Consulting,  p.  56 

SEPTEMBER  1995 
Cover  story:  Linking  Global  Trading  Opera¬ 
tions  to  Boost  Profits 

Commercial  banks  are  deploying  high-speed  com¬ 
munications  technology  to  bridge  trading  rooms 
around  the  globe,  p.  36 

Feature:  Approaching  the  Age  of  Digital  Cash 
Cash  as  we  know  it  could  become  an  artifact  in 
the  21st  Century,  replaced  by  smart  and  electronic 
cash  cards,  p.  42 

InFOcus:  Bankers  Trust,  CIBC:  Risk  Advisory 
Biz  in  Derivatives 

Banks  are  offering  risk  methodologies  to  corpo¬ 
rate  clients  so  that  they  better  understand  com¬ 
plex  products,  p.  24 

Emerging  Tech  Companies,  Congress  Hold 
EC  Summit 

With  technology  providers  anxious  to  facilitate 
electronic  commerce.  Congress  is  stirring  about 
regulation  in  the  New  Age  of  Banking,  p.  28 
Financial  Tschnology  Expo:  Proviow 
Technology  strategies  and  solutions  to  gain  com¬ 
petitive  advantage  is  the  focus  of  the  annual  con¬ 
ference  and  exposition,  Oct  25-26.  p.  48 
Couuusnt*:  Barings  Report  Lacks  Guts.  p.  4 
Nows+Trouds:  Fu^  Union,  Fust  Chicago  lead 
M&A  activity  taking  the  industry  by  storm,  p.  6 
Ou-Site:  RXM  Diagnoses  Credit  Risk  Ills 
Candian  Imperial  Bank  of  Commerce,  p.  34 
Products:  p.  57 

Buchpsgo:  Darwinian  Law  on  Net  Standard 
Allan  Schiffinan,  chief  technical  officer,  Terisa  Sys¬ 
tems.  p.  64 

OCTOBER  1995 
Covor  story:  In  Pursuit  of  a  Parallel  Universe 
SMP  and  MPP  proponents  are  vying  for  bank 
ffivor  as  the  institutions  search  for  an  architecture 
to  handle  data  warehousing  apps.  p.  30 
Foaturo:  AI:  A  Smarter  Way  to  Boost  Returns 
Bank  asset  managers  across  the  globe  have  dis¬ 
covered  artificial  intelligence.  They’re  using  it  to 
pump  up  portfolio  performance,  p.  38 
kiFocus:  Choosing  Personal  Finance  Manage¬ 
ment  Stfflware  Partners 
Leading  software  providers  have  all  introduced 
enhanced  versions  of  their  PFM  products.  But 
which  will  secure  and  attract  customer  relation¬ 
ships  for  banks?  p.  23 

Special  Report:  Imaging  as  the  Cornerstone 
of  Customer  Service  in  die  ’90s. 

The  adoption  of  imaging  technology  ushers  in  a 
new  era  in  customer  service  for  financial  services, 
ensuring  rapid  check  and  loan  processing. 
Comuients;  Wholesale  Restructuring  Of  Retail 
Banking,  p.  4 

Newet-Trends:  Citibank  is  hit  by  criminal  hack¬ 
ers,  but  experts  suggest  the  bank  is  as  prone  to 
attack  as  any  institution  with  remote  systems 
access,  p.6 

On-Site:  Image  Building  for  Disaster  Recovery 
Comerica  Inc.  p.  29 

Products:  p.  68 


Backpage:  Smartcash:  Bid  to  Build 
Critica]  Mass 

Bernard  David,  director  of  marketing  and  plan¬ 
ning  for  EPS’s  Smart  Card  Enterprise,  p.76. 

NOVEMBER  1995 
Cover  story:  Interactive  Kiosks  Give  New 
Potential  to  Branches 

Banks  are  trimming  branches  and  deploying  inter¬ 
active  kiosks  to  pick  up  the  revenue  slack,  p.  34 
Feature:  The  Unwieldy  Pursuit  of  Secure 
Internet  Banking 

Seciuity  issues  mount  and  controversy  grows  deep¬ 
er  as  the  industry  waits  and  watches  to  learn  the 
fate  of  Security  Fnst  Network  Bank,  the  world’s 
first  virtual  bank.  p.  42 

Feature:  Trading  is  a  Virtual  State  cf  Being 
Advances  in  virtual  reality  make  it  possible  for 
traders  around  the  globe  to  interact  with  each 
other  as  if  on  the  same  trading  floor,  p.  50 
InFocus:  Banks  Are  Willing  to  Take  a  Gamble 
on  Cyberspace 

A  host  of  Internet  experts  discuss  the  legitimacy 
of  security  issues  ^ed  by  banks  as  they  set  up 
shop  on  the  Internet  p.  23 
kiFocus:  First  Direct’s  Telephone-Based  Bank 
is  Branchless 

While  the  rest  of  the  world  is  fixated  on  the  Inter¬ 
net,  the  U.K.’s  Fu^t  Direct  is  busily  signing  up 
customers  for  its  totally  branchless,  telephone- 
based  bank.  p.  26 

Conunsnts:  Tech  is  BTs  Undoing,  p.  4 
Nsws+Trends:  Industry  Hits  Log  Jam  as  Visa 
Ditches  MC  for  Microsoft’s  STT.  p.  6 
Hot  Copy:  Marketing  on  the  Internet,  Distri¬ 
bution  2000.  p.  54 

On-Site:  Chase  Steps  Up  Treasury  System 
Chase  Manhattan  Bank.  p.  29 
National  City  Corp.  Opens  a  Window 
National  City  Corp.  p.  30 

Products:  p.  68 

Backpago:  Piecing  Together  America’s 
Largest  Bank 

Chemcial  Bank  evp  and  CIO  Denis  O’Leary,  p.76. 

DECEMBER  1995 
Covor  story:  Banker  of  the  Yean  Chemical 
Bank  evp  and  CIO  Denis  O’Leary 
Denis  O’Leary  epitomizes  the  paradigm  s'.iift  in 
banking,  which  will  prove  invaluable  to  the  new 
Chase,  p.  24 

Foaturo:  Top  10  Technolo^'  Deals  of  1995 
High-profile  strategic  alliances,  partnerships  and 
acquisitions  quicken  banking’s  pulse  and  picque 
expectations  for  the  coming  year.  p.  32 
InFocu*:  Bounding  Back  as  Banks 
From  developing  a  global  risk  management  sys¬ 
tem  to  deploying  interactive  branch  delivery  sys¬ 
tems,  bankers  took  it  all  in  at  the  Fmancial  Tech¬ 
nology  Expo.  p.  17 

Commonte:  What  a  Year  It’s  Been!  p.  4 
Nows+Tronds:  Sun  Microsystems  Computer 
Corp.  launches  an  object  reality  program  for  early 
adopters  of  the  technology,  p.  6 
On-SHs:  Consumer  Profitability  System 
Chemical  Bank.  p.  20 
Retail  Check  Imaging 
Bank  of  the  West  p.  22 
Products:  p.  52 

Backpage:  Banks:  Cash  in  on  Smart  Cards 
James  Wells,  managing  director,  Furash  &  Com¬ 
pany.  p.  56 
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ArtHIcM  lwt»lllg>wce 

Maximizing  Money  Management  (Oct.,  p.  38) 
Banks  Use  AI  to  Battle  Fraud,  Avoid  Risks  (Nov., 

p.22) 

Brawcli  Awtowtloii 

Broadway  &  Seynaour,  Sun  Collaborate  (M^,  p.  12) 
Turning  More  of  A  Branch  Profit  Only,  p.  27) 
Interactive  Technology:  Breathing  New  life  into 
Branches  (Nov.,  p.  34) 

Caali  Mnataiwiit 

Big  Banks  Go  Windows  Route  to  Hold  Corporate 
Customers  Jan.,  p.  24) 

Lockbox  Market  Toughens  as  Technology  Raises 
the  Stakes  (Mar.,  p.  25) 

Cash  Management  System  Lets  David  Battle 
Goliath  (Apr.,  p.  26) 

Billing  Service  for  Corp.  Customers  Qune,  p.  39) 
Chase  Steps  Up  Treasury  System  (Nov.,  p.  29) 
National  City  Corp.  Opens  a  Window  (Nov.,  p.  30) 

dMCk/DOCUMMrt 

Chase  Manhattan  Tries  Telecommuting  with 
Image  Technology  (Mar.,  p.  17) 

Chase’s  Imaging  at  Heart  of  Three-Pronged 
Check  Process  (Mar.,  p.  22) 

Imaging  Debt  Securities  Process  (Aug.,  p.  29) 
Check  Imaging’s  UiMl  Battle  (Aug.,  p.  34) 

Image  Building  for  Disaster  Recovery  (OcL,  p.  29) 
Imaging:  Toward  a  New  Era  of  Customer  Serwce 
(Oct,  p.  46) 

Image:  ROI  is  Clear  (Oct,  p.  54) 

Streamlining  Loan  Process  with  Image  (OcL,  p.  56) 
CheckScan  Gives  Images  to  Customers  (Dec., 

p.20) 

CHwit/Swvf 

No  Quick  Fix  Oune,  p.  52) 

COHipliMIC# 

Compliance  Vendors  Do  Battle  in  Newly  Competi¬ 
tive  Market  (Feb.,  p.  22) 

Interstate  Banking:  A  Compliance  Twist  on  the 
Horizon  (Feb.,  p.  22) 

CRA  Reform  to  ^)ur  Tech  Investments  (July, 

p.22) 

MCIF  Aids  Banks  in  Compliance  (Aug.,  p.  27) 

Cradn/DaWt  Card*  (•••  atao  Smart  Cards) 

MasterCard  Gains  Debit  China  Niche  0*®.,  P-  9) 
Network;  Backbone  for  Prepaid  Card  Oan.,  p.  10) 
College-Bound,  Citibank  Gets  SUNY  Card  Job 
Oan.,  p.  12) 

Cash  Isn’t  Greener  on  Other  Sde  Oan.,  p.  35) 
Tugging  at  Card  Technology  (Feb.,  p.  28) 
International  Verifact  Will  Bolster  POS  Lines  Via 
Acquisition  (Mar.,  p.  20) 

NationsBank  Scores  Postal  Contract  (May,  p.  10) 
Pushing  for  Branded  Debit  (May,  p.  24) 

Kodak  Magnetic  Stripe  Tech  Combats  Fraud 
Oune,  p.  10) 

MasterCard  Hails  NYC’s  Cab  Market  Oune,  p.  24) 
Small  Bank  Tech:  Debit  Rates  High  Ouly,  p.  10) 
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